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Availability KPIs show whether instances and ports are up or down. They apply at the instance
level only and group together under one category called Availability at the top of every
instance screen. Values are binary (0 or 1).
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Whata??s on the screen

1. Group KPI. A KPI that contains other KPlIs.
2. KPl under a group. One of the KPIs grouped under the parent.
3. Status bar. Pick Events to show only KPIs that have events. The bar uses three blocks:

e Red. A KPI that is unavailable and meets the persistence or suppression rules. The block sits
on top of a pink block.
e Pink. The KPI is unavailable for that time range.

e Green. The KPI is available for that time range.

Pink and red are blocks, not shading. Heat-map screens use shading to reflect event counts.

Avalilability bars do not. The colors here mean exactly what is described above.

Hover details
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Hover a pink or red block to see the unavailability interval, the unavailability count, and the events

count for that interval.
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°lnsmnconetail for NB-DB-Service-DR | ORACLE_NB_DB_177.1 .
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Computed availability metrics

If you create an Availability Computed metric in the Control Center (for example, Server
Availability), it shows alongside the regular availability KPIs.
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Click the information icon to see the computed metric expression.
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°Insmncenetail for NB-DB-Service-DR | ORACLE_NB_DB_176_l... Last 1 hour | from | 5 2021-04-04 1%:30 IST v @ Ay =
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Search for KPIs

Click the Search for metrics box, then pick the metrics you want.
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_°Inslan|:EDetail for NB-DB-Service-DR | ORACLE_NE_DB_176_| Last 1 hour | from | 5 2021-04-04 1%:30 IST @ Ay =
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Data for the selected metrics appears.
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HEAL Host Availability

EQ&;% P! publishes one value per component instance and lets you tell whether a host is up or
down. Notifications fire whenHbalSUpehtisarahAgenkigbes Risarned 2026
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Requirement. Available only when the Supervisor Agent is installed and running on the target

server. Not currently available for remote monitoring.

Required Supervisor Agent version.

L] supervisor solaris 10 2.1.1.12

o supervisor Linux 10 2.1.0.12

e Instance Detail rorENET—WebrSeEvine—[)c OHS_ENET_Web_112_1
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1. Green block. The host is available for that time range.

2. Pink block. The host is unavailable for that time range.

3. Red block. The host is unavailable and meets the persistence or suppression rules. Sits on top

of the pink block.

URL Availability

This KPI publishes the availability of specified URLs. Notifications fire when a URL becomes

unreachable.

e Gray block. The metric was not collected for that time range.

e Green block. The URL is reachable.
e Pink block. The URL is unreachable.

e Red block. The URL is unreachable and meets the persistence or suppression rules.
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Sample components with availability KPIs

Map 1IB component instances to [IB components in the Control Center to see IIB availability KPIs.

Integration Node Status shows whether the IIB node is active. Integration Server Status shows
whether the server is up.

° Instance Detail for I8 | 118_comp1

Last 4 hours from | & 2021-11-17 19:00 IST @ Ay =
Workload ~ Behaviour - VM / Host
Instance Name B_comp1 Component NIB Componentid 53 Type Message Broker Version 10.0.0.13
Metric Categories 3 Metric Not Collected Wl Metric Not Available [l Metric Available Wl Event Events n
Integration Process
o & R R o & o & a® e a® e o R

Integration Node Status

Integration Server Status
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Integration Server Status

1Server_2

Integration Server Status
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_° Instance Detail for lIB | IB_comp1 Last 4 hours from = 2021-11-17 19:00 IST @ Ay =
Workload ~ Behaviour - VM / Host
Instance Name WB_comp1 Component 1B Componentid 53 Type Message Broker Version 10.0.0.13
Metric Categories 3 Metric Mot Collected Wl Metric Not Available Wl Metric Available [ Event Events n

Availability

Integration Process

M 16:45-17:00
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w® R P R w® &° o oo a8 a® o Ko o
Inegration Node Status ]
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Serverl
iegraion Servr Siatus ]
1Server_2
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° Instance Detail for [IB | |IE_comp1 Last 4 hours from | & 2021-11-17 19:00 IST @ Ay =
Workload ~ Behaviour - VM / Host JEERENTTEeT TG B
Instance Mame 1IB_comp1 Component 1IB Componentid 53 Type Message Broker Version 10.0.0.13
Metric Categories 3 Metric Not Collected Wl Metric Not Available [l Metric Available Wl Event Events n
Availability
Integration Process
\-J 5 -] L] \-J -3
Ko R R R e o P o at® a a® ‘ B 17:45 - 18:00 }-.@ s
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IBM Storage

Map SAN_NAS instances to the IBM Storage component in the Control Center to see IBM Storage
availability KPIs. The Disk Group, Drive Avail Group (Mdisk), and Host Avail Group KPIs cover

BygRescomponents.
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@) nstance Detail for SANNAS | SAN.NAS v last24hours | from | B 202112041200 | | IST v @ Ay =
Workload  Behaviour - VM / Host [T EWTITT oty 11T 2018
Instance Name SAN_NAS Component 1BM Storage Componentid 54 Type Storage Version V7000
Metric Categaries Q Total 8 Metric Not Collected [l Metric Not Available [l Metric Available |l Event Events Al
Storage .
o -® «® o o o o o e & =
IBM Storage Disk Group
‘ M 01:00- 02:00
MDFO1 )
Diskgoup Sanss 1
IBM Storage Drive Avail Group
mdisk0
Storage Mdisk Status
mdisk1
Storage Mdisk Status
mdisk2
Storage Mok s |
IBM Storage Host Avail Group
apphovms04
[
° Instance Detail for SAN_NAS | SAN_NAS v Last24hours | from | B 2021-12-041200 | | 1ST v @ A =
Workload  Behaviour - VM / Host [T EWTITT oty 11T 2018
Instance Name SAN_NAS Component IBM Storage Componentid 54 Type Storage Version V7000
Metric Categaries Q Total 8 Metric Not Collected [l Metric Not Available [l Metric Available |l Event Events Al
Storage
a® o «® R »® n® ey a®® R & &®

Storage Mdisk Status
maisk2

Storage Mdisk Status

IBM Storage Host Avail Group
apphovms04
Storage Host Status
apphovms01
Storage Host Status
apphovms02
Storage Host Status
apphovms03

Storage Host Status

Next

¢ Viewing Application Health . the application-level dashboard.

¢ Viewing Request Dashboard . workload request details.
e HEAL Health KPIs . monitor the HEAL platform itself.
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https://docs.healsoftware.ai/docs/viewing-application-health-2-2/
https://docs.healsoftware.ai/docs/viewing-request-dashboard-2-2/
https://docs.healsoftware.ai/docs/heal-health-kpis/

