DOCUMENTATION

View ML Insights

HEAL Software Inc.




':‘I I E ; L HEAL SOFTWARE INC.

You can view Machine Learning (ML) Insights within an Early Warning/Problem report

to understand key metrics associated with the services displayed in the timeline.
To do so, follow these steps:
1. Click on the ML Insights option in an Early Warning/Problem report.

HEAL then presents a list of the top ten most important metrics connected with the

services in your timeline.
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1 - Metric The name of the key performance metric.

2 - Instance/Transaction | The specific instance or transaction identifier is linked to the metric.

Name

3 - Service The name of the service associated with the metric.

4 - Last Violation The timestamp marking when the last violation occurred.

5 - Value The actual and expected values captured at the time of the last violation.

Page 2
HEAL Confidential. All Rights Reserved 2026



*
HE /4 L HEAL SOFTWARE INC.

2. If there are no significant metrics associated with the services on the timeline, HEAL

displays a notification indicating this.

(<] (a) av =
sows [(ad  seerny [Ea)  Sercd 202305191609 Ended ST

Impact Summary Event(s) in FinApp-Coresession-Service root cause service(s) may impact ransaction performance.
Timeline Root Cause Walk ML Insights Solutien Recommendation
2023-05-19 16:51 Top 10 important metrics identified by ML

O FinApp-Coresession-Service

Finacle Errors event, on GoreSession_31, expected 1 and below,

seen11

Anomaly Score 1

3 more events » 0
2023-05-19 16:51 No metric data available
O Core-Weblogic-Servers
Memory Util event, on SOLARIS_mudccbjep01, expected 2 o

Percentage and below, seen 50 Percentage
Anomaly Score 1

21 more events >

Related Signals

Page 3
HEAL Confidential. All Rights Reserved 2026



