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A HEAL application can include services running in different time zones. You can pick which
time zone HEAL uses to show metrics, signals, and summaries.

Set your preferred time zone

1. Click the profile icon in the top-right corner and select My Profile.

# . " =
H E ‘. L # Services ¢ Experience A Signals ACME Commerce A=)
& My Profile
m Applications
(= Logout
ne
e =
anm
eCOM CRM | I |
GCustomers Customer: n
Y Y
EEE N
o L
Vi ]
eCom CF
MNginx Ngin
/ A ¥
r
f
eCommerce CRM Web
/ Wb \
¥ \ \
/ N\
=
= \
eCommerce A
App A

®

eCommerce Payments * Payments CRM App
3 DB Gatewa:
- == i
= == +
eCommerce Payments CRM DB -
DB Bucket App
-

2. Open the Time Zone section. The My Preferred Time Zone dropdown lists every time zone.
The first entry is the account default and applies to every new user.
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Time Zone

Notifications

@ The time zone selected will be reflected in all the dashboards

Notifications for signals would be send in the timezone of most relavant service

| When viewing service or applicalion performance metrics, automalically switch fo the Time Zone of the most relevant servicese

Caution: Use this only if you are monitoring services across multiple time zones

Bagdck your preferred time zone. It applies to every screen with time-series data.
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Service Details

Signal Report (Problem and Early Warning reports)
CXO Dashboard

Application Summary

Signals List

Auto-switch time zone

Turn on Auto switch time zone in the Time Zone pane. It is off by default.
When it is on, the screen switches to the servicea??s custom time zone in these cases:

¢ Loading Service Detalils for a service with a custom time zone.
¢ Opening a Warning whose root cause service has a custom time zone.

¢ Opening a Problem whose entry-point service has a custom time zone.

Switch time zone manually

You can change the time zone on the fly. The screen reloads with the new time zone, and the
change holds for the current session. Your preferred time zone returns the next time you log in.
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Cluster Level - (GMT - 06:00) Central America - CAST

If a service has its own time zone in the database, switch to it from Quick Switch to or pick any
zone from All Time Zones. Both options last for the current session.
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The active time zone shows in the top-right corner of any Signal report screen.

@ Problem Report for - 1123003 ®
Status m Severity @ Started 20003/2020 20:16 Ended = IST

mpact Summary Transactions on the eCom Wab Server are failing

Timeline Summary Root Cause Wak 1 X

20/03/2020 19:44 o e eCOM DB

O «COM DB e

Current Logons event. on eCOM_DB_Behaviour_Inst_2,

expected 101-147 , seen 200

7 more events >

200372020 20:12

o «COM App Server

Hung Thread Count event, on eCOM_App_Behaviour_lnst_1
expected 0-20 , seen 31

1 more event >
20/03/2020 20:14

O &COM Web Server

Busy Werkers event, on eCOM_Web_Behaviour_lnst_2.

expecied 0-477 . seen 530

=
M

2 more events e

(it

Reisted Signals
123001

If a Signal spans multiple services and three of them have custom time zones, all three appear in
Quick Switch to. Pick any one.
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3 Problem Report for - 1123003 LA

s Y seeny B Starled 20/03/202020:16  Ended - l

Juick Switch to
Transactions on the eCom Web Server are failing

(GMT - 12:00) International Date Line West - DST (eCOM DB)

Timeline Summary Root Cause Walk 1 x (GMT + 05:30) Chennai, Kelkata, Mumbai, Mew Delhi - IST (eCOM App Server)

2010372020 19:44 eCOM DB

O eCOM DB

Current Lagons event, on

(GMT - 12:00] International Date Line West - DST

(GMT + 05:30) Chennai, Kolkata, Mumbai, New Delhi - IST

eCOM_DB_Behaviour_Inst_2, expected 101-147 , seen

o (GMT - 10:00) Hawaii - HAST
7 more events (GMT - 09:00) Alaska - AKST
20/03/2020 20:12

O eCOM App Server

Hung Thread Count event, on

(GMT - 08:00) Pacific Time (US and Canada) ; Tijuana - PST

{GMT - 07:00) Arizona - USMST

€COM_App_Behaviour_Inst_1, expecled 0-20, seen 31

1 more event »
20/03/2020 20:14
O eCOM Web Server
Busy Workers event, on
L
eCOM_Web_Behaviour_Inst_2, expecled 0-477 , seen

539

2 more evenls

Auto-switch time zone in notifications
© wyerofie ACME-EStore A) =

Time Zone
Notifications

@) The time zone selecied will be refiected in all the dashboards:

IST

+05:30) Chennai, Kolkata, Mumbai, New Delh

| Notifications for signals would be send in the limezone of most relavant service

When viewing service or applicafion performance metrics, automatically switch fo the Time Zone of the most relevant servicese

A\ Caution: Use this only if you are monitoring services across multiple time zones

Turn on Auto switch time zone in notifications in the Time Zone pane. It is off by default.
When it is on:

¢ Problem notifications use the time zone of the entry-point service.

e Warning notifications use the time zone of the first service that began behaving abnormally.
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Next

e Setting Date and Time . change the time range used by every screen.
e Navigating to the HEAL Ul . main dashboard tour.
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https://docs.healsoftware.ai/docs/setting-date-and-time-in-heal-ui-2-2/
https://docs.healsoftware.ai/docs/navigating-the-heal-ui/

