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Reports pull detailed data on application, infrastructure, and service performance and
behavior. Output is available as PDF, CSV, XLS, or HTML.

Generate a report

1. Open Reports on the CXO dashboard and click Generate.

*H E ! L € Services A Signals Ll ML Insights B Reports n Pentaho_Reports ~ | @
Last1 hour W from £ 2023-02-03 12:00 IST

Generated Reports =]
i i Total0 1

:;i“ Triggered On Completed On Status E'm'ﬁlleﬂ

Report Application

M N KPI Names

Report Duration Format Actions

@ No Reports triggered

2. Pick the report from the Report dropdown in the Generate Report window. See Report types

below for what each one covers.

Generate Report

* Report
Heal Host Utilization Daily
Alert Analysis Summary
Application Health Daily Summary
Asm Diskspace Utilisation Su:r|nr§t;j
Capacity Utilisation Summary Trend
COracle Tablespace Utilisation Summary
Server Diskspace Utilisation Daily Summary
Transaction TPS

Heal Configuration

3. Fill in the details and click Generate.

Pagg 7(:Iick Reset to clear the fields and start over. .
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Pick Month for a monthly report or Custom date for a specific time period.

Pick the Application.

Pick the KPIs (when needed for the report).
Pick the Report Format (PDF, CSV, XLS, or HTML).

To email the report, click Configure Email and enter one or more email addresses
(separated by commas). Add SMTP details for your account first.

Generate Report X

* Report

Application Health Daily_. ~

urrent date selection is not available

Month © Customdate
20230202 To  2023-02-02

* Application

Core-Banking-App2 v

* KPIs ( Maximum & KPIs are allowed )

Inode Util & v

* Report Format

PDF w

B configure Email

Firstname.lastname@example.com,
firstname.lastname@example.com [ ]

@ i

KPI field. Pre-enabled for the Application Health Daily Summary, Data Collection with Error

Codes, and Application Health Minutely reports. Other reports can have it configured on request.

4. Confirmation. The message a??Successfully triggered report generationa?e appears once the
job starts.

Page 3
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Generate Report X
@ Ssuccesstully triggered report generation

* Report
Application Health Daily_. ~

Supports upte 31 days, current date selection is not available

Month © Customdate
20230202 To  2023-02-02

* Application

Core-Banking-App2 v

* KPls ( Maximum 6 KPIs are allowed )

Inode Util & v

* Report Format

PDF w

B configure Email

Firstname.lastname@example.com,
firstname.lastname@example.com [ ]

5. Already-triggered reports. If a report exists for the same time period, application, and output
format, you cannot trigger it again. You will see this error. Adjust the configuration and try again, or

delete the existing report and start over.

St Teport x

° A report is already triggered for the selected time range and application [Core-Banking-App2] and selected kpis
and same output format for account [Pentaho_Reparts]

Application Health Daily...
Supports upto 31 days, current date selection is not available

Month © cusomdate
2023-02-02 To 2023-02-02

* Application

Core-Banking-App2 w

* KPIs ( Maximum & KPls are allowed )

Inode Util & v

* Report Format

PDF v

B configure Email

firstname.lastname@example.com,
firstname.lastname@example.com E

E Rneet.

Download areport

1. Watch the status. The Generated Reports page shows In progress while the job runs.
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i H E ‘. L ©f Services A signals Ll ML Insights B Reports
Generated Reports
===] z
Report Application Triggered Z
i e KPI Names ni Triggered On
Application He..  Core-Banking Inode Uil appsoneadmin 20230203 12:00:01

2. Click the download icon
download icon

# = s 7 e
H E } L & Services A Signals Lul MLInsights [ Reports
Generated Reports
= ?
Report Application Triggered z
. i KPI Names By Triggered On
Application He. Core-Banking Inode Uil appsoneadmin  2023-02-06 092543

Resend areport by email

completed On

Completed On

2023-02-06 09:26:02

Status.

Status

Completed

Email
Configured

Configured

Email
Configured

Configured

Last 1 hour

Report Duration

2023-02-02 (1 day)

in the Actions column once the status flips to Completed.

Last 1 hour

Report Duration

2023-02-05 (1 day)

Pentaho_Reports v | LA) =

W from & 2023-02-03 1215 ET A
Total 1 1 T

Format Actions
PDF

—~
Pentaho_Reports ~ L A) =

e from £ 2023-02-06 0930 T L
Total 1 1 T

Format Actions

PDF 4’ o

1. Click the resend icon

resend icON o, the Generated Reports page.
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*H E ! L ©f Services A signals Ll ML Insights B Reports Pentaho_Reports w @ =
Generated Reports Last 1 hour v | from | g 2023-02-03 12:00 18T g
=
. Total 1 1 T
.':::‘:: :""I'c‘“m KPI Names gg“ = Triggered On Completed On Status = T:ud Report Duration Format Actions
Application He... Core-Banking Inode Util appsoneadmin 2023-02-03 11:5213 2023-02-03 11:52:26 Completed Configured 2023-02-02 (1 day) PDF = E ]ﬁ[

2. Enter the email addresses in the Email Address(es) box (comma-separated for multiple
recipients) and click Send.

Email Address(s)

firstname.lastname@example.com, firstname.lastname@example.con|

3. Confirmation. The message a??Select Report(s) sent over email successfullya?e appears.

Page 6
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£ . z 5 =
vi il 5 Reports Pentaho_Reports LA =
H E ‘. L ©f Services A signals Ll ML Insights B Reports entaho_Reports i & /_w —
@ Sselect Report(s) sent over email successfully
Generated Reports Last 1 hour ~ | from | g 2023-02-03 12:00 ST ™
v
Total 1 1 T
::::’: ::';I"::t'm KPI Names ;;'ggemd Triggered On Completed On Status c::::::lm . Report Duration Format Actions
Application He.  Core-Banking. Inode Uil appsoneadmin 20230203 11:5213 2023-02-03 11:52:26 Completed Configured 2023-02-02 (1 day) PDF & 4 m

Delete a report

1. Click the delete icon in the Actions column on the Generated Reports page.

PN
* H E }. L & Services A Signals Lul MLInsights [ Reports Pentaho_Reparts v [ A =
Generated Reports Last 1 hour ~ | from | & 2023-02-06 09:30 ST ™
v
Total 1 1 T
::::’: ::'::::t'm KPI Names ;;'ggmd Triggered On Completed On Status c:-::.:lm " Report Duration Format Actions
Application He... Core-Banking Inode Util appsoneadmin 2023-02-06 09:25:43 2023-02-06 09:26:02 Completed Configured 2023-02-05 (1 day) PDF & l‘

2. Confirm deletion. Click Confirm to delete or Cancel to keep the report.

Page 7
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Are you sure to delete selected repori(s) ?

3. Confirmation. The message a??Successfully deleted selected reporta?e appears.

*H E ! L & Services A signals Ll ML Insights B Reports Pentaho_Reports w @ =
0 Successfully deleted selected report
Generated Reports Last 1 hour ¥ from & 2023-02-03 12:00 IST b
== “C e s | ¥
Report Application Triggered g Email 3 s
poe . KPI Names = Triggered On Completed On Status s Report Duration Format Actions
@ No Reports triggered

The first six reports below can be generated for the current day. The remaining reports become
available after the day is complete.

Tracks configuration changes the user has made. Shows instance and service-level status of
completed operations.

Pagé gast iviodified Omn. Date anad time of the modification.

e Application. Linked appiisat@yhfidential. All Rights Reserved 2026
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e Service. Linked service.
¢ Instance. Instance name. Shows NA when the change was made at service level.
¢ User Name. Who performed the change.

e Operation. CREATE, UPDATE, or DELETE.
Heal Configuration Report

Feport End Time:  2023-02-22 23.59:50 Generated O~ 2023-02-22 17:19:10
Application Service Insiance User Name Operation
Testmz Build WAS Sov Test WebGphare appscneadmin CREATE
Tesmz_Build WAS_Scv_Test WebGphere eppscmeadmin CREATE
Tesmz_Build WAS,_Sov_Tast “WebSphere sppscneadmin CREATE
Testmz Build WAS Sov_Test WebSphere 172 appsconeadmin CREATE
Tesms_Build WAS_Scv_Test WebSphere_172. appscneadnzin CREATE
Testnz_Build WAS,_Scv_Test WebSphare_172 sppscneadmin CREATE
Testnz_Build WAS, Scv_Test WebSphere_172.27.0.36_10085_cluster sppscneadmin CREATE
Testmz Build WAS Sov Test powwebsris appscneadmin CREATE
Tesmz_Build WAS_Scv_Test powwebsrih eppscueadnzin CREATE
Tesmz_Build WAS, Sov_Tast powwebsrut_cluster appscneadmin CREATE
Testnz_Build WAS,_Scv_Test powwebsrvt_cluster appsoneadmin CREATE
Airsoft app-servicedr was_comp_176 appscneadmin UPDATE
Aimsoft app-servicadr was_comp_176 sppscneadmin UPDATE
Airsaft app-servicedr “was_comp_176 appscneadmin UPDATE
Airsoft app-servicedr Cent05_176 sppsoneadmin UPDATE
Airsoft =pp-service dr Cent05_176 ppscmeadnzin CREATE
Afmsaft ‘app-servicedr CantO5_176 appscnaadmin UPDATE
Airsoft app-servicedr Cent05_176 appscneadmin CREATE
Airsoft app-servicedr was_comp_176 appscmeadmin CREATE
Aimsoft app-servicadr was_comp_176 sppscneadmin CREATE
Afrsaft app-servica-dr was_comp_176 appscneadmin CREATE
Airsoft app-servicedr was_comp_176 appscneadmin CREATE
Airsoft =pp-service dr was_comp_176 eppscmeadnzin CREATE
Afmsaft ‘app-service-dr was_comp_176 sppscneadmin CREATE
Aimoft app-service~dr ‘was_comp_176 appsoneadmin CREATE

HEAL User Activity
Login, logout, and password changes by users (excluding appsoneadmin).

e User Name. Who performed the activity.

Status. Active or inactive.

Last Login Time. Most recent login timestamp.

Last Modified On. When the user record was last updated.

Actions Performed. Login or logout.

Page 9
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Heal User Activity Report

[Report Start Time: 2023-01-30 00:00-:00.0 Report End Time: 2023-01-30 23:59:59.059 Generated On: ~ 2023-01-30 16:50:11
User Name Status Last Login Time Last Modified On Actions Performed
admin ACTIVE NA 2023-01-30 16:50:35 LOGOUT
admin ACTIVE 2023-01-30 16:50:27 2023-01-30 16:50:27 LOGIN
kumaran ACTIVE 2023-01-30 14:37:29 2023-01-30 14:37:29 LOGIN
kumaran ACTIVE NA 2023-01-30 14:36:36 LOGOUT
kumaran ACTIVE 2023-01-30 14:35:47 2023-01-30 14:35:47 LOGIN
lumaran ACTIVE 2023-01-30 12:46:43 2023-01-30 12:46:43 LOGIN
kumaran ACTIVE 2023-01-30 12:45:24 2023-01-30 12:45:24 LOGIN
kumaran ACTIVE 2023-01-30 10:59:14 2023-01-30 10:59:14 LOGIN
kumaran ACTIVE 2023-01-30 10:58:11 2023-01-30 10:58:11 LOGIN

HEAL User Activity report with User IP

Heal User Activity Report

Generated On: 2025-01-23 17:07:55.0

[Report Duration From: 2025-01-23 00:00:00 To: 2025-01-23 23:59:59

User Name User IP Status Last Login Time Last Modified On Actions Performed
extuserl 192.168.169.149 ACTIVE NA 2025-01-23 17:07:13 LOGOUT
extuserl 192.168.169.149 ACTIVE NA 2025-01-23 17:06:55 UPDATE_PASSWORD
extuserl 192.168.169.149 ACTIVE 2025-01-23 17:06:55 2025-01-23 17:06:55 LOGIN
qauser 192.168.169.10 ACTIVE NA 2025-01-23 12:32:42 LOGOUT
qauser 192.168.169.10 ACTIVE 2025-01-23 12:32:31 2025-01-23 12:32:31 LOGIN
qauser 192.168.169.147 ACTIVE NA 2025-01-23 12:30:24 LOGOUT
qauser 192,168 169.147 ACTIVE 2025-01-23 12:29:09 2025-01-23 12:29:09 LOGIN

To enable the User IP column, see the HEAL User Activity Report guide.

HEAL User Details

User Name. Who is performing the activity.

Email Address. Registered email.

Contact. Phone or contact details.

Status. Active or inactive.

Last Login Time. Most recent login.

Created Time. When the account was created.

Page Wssigned Application. Applications the user has access to.
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Report Start Time:  2023-02-21 00-00:00
User Name

Report End Time:  2023402-21 23:99:59

Heal User Details Report

Status Last Login Time

HEAL SOFTWARE INC.

Generated O 2023-02-21 154533

Assigned

9378635503

Acte 20030209 12:13:34

20030221 11:24:30

[ATTT2_REMOTE Core--App. Core-Banking-App? Jnier-Danking-App JB055_QALTA_3 8 18 Logscan M5SQLI018 DRACLE_LTNT]
XPSARHEL7.S. SMP.SOLARISLL2,Solaris_| 10wt WAR,_13 WIN2016 WNDOWS2008, WINDOWS_2019

“Tort_ b

TR

T TasaEtls

I TEFTT

App U Tev_appbmen e

Collection Interval Audit

Tracks changes to the KPI collection interval at the instance level.

e Last Modified On. When the interval was changed.

User. Who made the change.

App Name, Service Name, Instance Name. Where the KPI is monitored.
KPI Name. Affected KPIs.

Action. Type of operation, e.g. update.

New Collection Interval (min) / Old Collection Interval (min). Before and after values.

D 0 al A DO
023-02-08 00-00-00 02-0| e UL5-03-08
030008 154658 Core-Arp o103 File Wik Cemos_1055 UPDATE 3 ) apponesdiia
030208 154232 Core-Amp Tomeat 103 B Cemtos_1055 UPDATE 3 1 Ppemeadia
0008 152 CoweAmp o 103 Heal Fost Avaloiiry Cemos_1055 UPDATE 2 1 Ppomeadia

Threshold Change

Tracks changes to KPI thresholds at the instance level.

e Last Modified On. When the threshold was changed.

e Layer, Instance. Where the KPI lives.
e KPI/ KPI Attribute. Which KPI and which sub-attribute.
e Old Threshold / New Threshold. Before and after values.

:

Threshold Change Report

Report Start Time: 2023-02-03 00-00-00 Repont End Time: 2003-00-03 B-59-50 Genarated Om 2003-02-03 17:38:51
Last Modified On. Layer Tnstamce KP1 KPI Attribute Old Threshald ‘New Threshold
2023-02-03 173938 Host RHEL_Host_Inst 132 Disk 10 Write NA 80.0 =300
20230003 Host FHEL_Host_Inst_231 ‘Device Busy a2 20 =T)
0230203 Host RHEL,_Host_Inst 232 ‘Device Busy s 20 =10
2023-02-03 Host RHEL Hest [nst 232 Inhound Close Wait NA =30.0 =100.0
2023-02-03 14:59:38 Host RHEL_Heost_fust 232 Device Busy sda =20 =0
2023-02-03 14:50:38 Host RHEL_Host_Inst 232 Device Busy am-2 =20 =10
2023-02-03 14:58:54 Host RHEL_Host_Inst 232 Device Busy sda 0.0 =20
2023-02-03 14:58:54 Host RHEL Host Inst 232 Device Busy dm-2 =0.0 =20
2023-02-03 14:58:54 Host RHEL_Host_fnst 232 Device Busy dm-0 =00 =0
2023-00-03 14:58:54 Host RHEL_Host_Inst_232 Device Busy dm-1 =00 =10

Application Health Minutely

Minute-level data for selected KPIs at the instance level (excluding ConfigWatch and FileWatch).

e Date. Timestamp of the data point.

e Layer, Instance, Host Address. Where the metric came from.

Page 11
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APD On c ] nuic
Date Layer Host Address Kpi Name Attribute Name Kpi Unit Value
2023414 174600 Application. Servar 192.168.14.232 Ping Sams tastd Count 0.00
2323J‘)1- 14 1746:00 Host 182.168.14.232 Disk Ebrps da Eilobryms 0.73
2003-04-14 17446:00 Host 192.168.14.232 Disk Ebrps g Eilobyms 030
2003-04-14 1746:00 Host 19216814232 Disk Ebeps dm-1 Eilobrytes 0.00
3023-04-14 1746:00 Host 19216814232 Diisk Ekrps &) Elobytas 0.41
2023414 174600 Host 192.168.14.232 Dk IO Write NHA Eilotryms 4.0
2023414174500 Application Server 192.168.14.232 Ping Soms testd Count 0.00
2003-04-14 1745:00 Host 192.168.14.232 Disk Ebrps ds Eilobyms 0.73
2003-04-14 174500 Host 19216814232 Disk Ebeps & Eilobrytes 030
3023-04-14 1745:00 Host 19216814232 Diisk Ekrps dm-1 Elobytas 0.00
2023-04-14 1745:00 Host 192.168.14.232 Disk Ebrps &m0 Eilobytes 041
2023414174500 Host 192.168.14.232 Dk IO Write NHA Eilotryms 0.00
2025414 1TH-00 Application Server 192.168.14.232 Ping Soms testd Count 0.00
20250414 174400 Host 182.168.14.232 Disk Ebrps da Eilobryms 0.73
20030414 174400 Host 19216814232 Disk Ebeps dm-? Eilobrytes 030
20230414 17400 Host 19216814232 Disk Ebeps dm-1 Eilobytes 0.00
2023-04-14 17-4:00 Host 192.168.14.232 Disk Ebrps &m0 Eilobytes 041
2023414 1T H00 Host 192.168.14.232 Dk IO Write NHA Eilotryms 0.00
20230414 1743:00 Application Servar 182.168.14.232 Ping Som testd Count 0.00
2003-04-14 1743:00 Host 192.168.14.232 Disk Ebrps ds Eilobyms 0.73
3023-04-14 1743:00 Host 19216814232 Disk Ebeps & Eilobytes 0.30
2023-04-14 1743:00 Host 182.168.14. Disk Ebrps &m-1 Eilobytes 0.00
2023414174300 Host 192.168.14. Disk Ebrps dmd Eilotryms 041
20230414 Host 192.168.14.232 Disk IO Write NA Eilobrymes 400
20250414 Application Servar 182.168.14.232 Ping Som testd Count 0.00
20030414 Host 192.168.14.232 Disk Ebrps ds Eilobyms 0.73
2003-04-14 1742:00 Host 19216814232 Disk Ebeps & Eilobrytes 030
2023-04-14 1742:00 Host 192.168.14.232 Disk Ebrps &m-1 Eilobytes 0.00
2023-04-14 1742:00 Host 192.168.14.232 Disk Ebrps &m0 Eilobytes 041
20230414 1742:00 Host 192.168.14.232 Disk IO Write NA Eilobrymes 400
20250414 1741:00 Application Servar 182.168.14.232 Ping Som testd Count 0.00
20030414 1741-00 Host 192.168.14.232 Disk Ebrps wda Eilobyms 0.73
J023-04-14 1741:00 Host 19216814232 Diisk Ekrps dm-? Elobytas 0.30

1/187

Day-end reports. The reports below are only available after the day they cover has ended.

Alert Analysis Summary
Instance-level data for a given KPI at the time an event was raised.

e Instance, KPI, KPI Attribute. What was affected.

e Alert Type, Breach Value. The kind of alert and the value that crossed the threshold.

e Collection Interval (min). How often the KPI is collected.

e Threshold Type, Thresholds, Threshold Severity. Static or dynamic, the configured limits,
and the severity flavor.

e Persistence, Suppression. How long the condition lasted and whether suppression rules
applied.

¢ Anomaly Start Time, Anomaly Expected End Time. When the alert started and when it
was expected to end.

Anomaly Id, Signal Ids. Identifiers for the anomaly and any linked signals.

Pey€ KPIs:
HEAL Confidential. All Rights Reserved 2026
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Alert Analysis Summary

pplication: INCOT-APP

HEAL SOFTWARE INC.

Anomaly Start | Anomaly Expected Anomaly Id Signal Ids
Attribute Value |nInterval| Type Severity Time End Time
(min)

Host_232 CIX NA CPU 36989.0 1 Static >40000.0 and Default 1 1 2025-0319 235500 | 3025-03-20 00:01:00 AE4-86449-C-5-ALT- [P-4-398-283-1742387460]
Switches <43000.0 29040148

Host 232 | Memory Util NA Memory 2182 1 Static >5.0 Severe 1 1 2025-03-19 235800 | 2025.03-2000:00:00 | AE4-8642.C5-ALL- [P-4-398-285-1742387460]
29040148

Host_232 CTX NA CPU 37939.0 1 Static >40000.0 and Default 1 1 2025-03-19 235700 | 2005-03-19 23:39:00 AE4-86449-C-5-ALT- [P-4-3598-283-1742387460]
Switches <43000.0 29040147

Host 232 | Memory Util NA Memory 2188 1 Static >5.0 Severe 1 1 2025039235600 | 2025.03-1023:58:00 | AE4-8642.C5-ALL- [P-4-398-285-1742387460]
29040146

Host_232 CTX NA CPU 36029.0 1 Static >40000.0 and Default 1 1 2025-03-19 235500 | 2025-03-19 23:37:00 AE4-86449-C-5-ALT- [P-4-3598-283-1742387460]
Switches <43000.0 20040143

Host 232 | Memory Util NA Memory 2182 1 Static >5.0 Severe 1 1 2025039235400 | 2025.03-1023:56:00 | AE4-864-2.C5-ALL- [P-4-398-285-1742387460]
29040144

Host_232 CTX NA CPU 36614.0 1 Static >40000.0 and Default 1 1 20250319 235300 | 2025-03-19 23:35:00 AE4-86449-C-5-ALT- [P-4-3598-283-1742387460]
Switches <43000.0 20040143

Host 232 | Memory Util NA Memory 2181 1 Static =30 Severe 1 1 20280318 258200 | 2025-03-19 23-54:00 AE4-864-2-C-5-ALL- [P-4-398-285-1742387460]
29040142

Host_232 CTX NA CPU 381430 1 Static >40000.0 and Default 1 1 2025-03-18 235100 | 3025.03-19 23:53:00 AE-4-86440-C-8-ALT- [P-4-308-285-1742387460]
Switches <43000.0 20040141

Host_232 | Memory Util NA Memory 2182 1 Static >50 Severe 1 1 20260319 235000 | 2025-03-19 23-52:00 AF-4-864-2-C-S-ALL- [P-4-398-285-1742387460]
29040140

Host_232 CTX NA CPU 382460 1 Static >40000.0 and Default 1 1 2025-03-18 234300 | 3025-03-19 23:51:00 AE-4-86440-C-8-ALT- [P-4-308-285-1742387460]
Switches <43000.0 29040139

Availability KPlIs:

Application: Windows Validation

Report Duration From: To:
Generated On:
Collection Anomaly
Instance Kpi KPI Attribute Alert Tape E::“"" Interval | TMeshold | o o pntas | ThIeshOld | o rence | Suppression | ANOMANStAR | o e d End Anomaly 1d Signal 1ds
alue e Type Severity Time =
lozal_hast_win | Listen Status 0.0.0.0,6000 Haost_fwailabiling (1) 1 Static: StatusDown Dizfault z 2 2025-02-12 2025-02-12 AE-41-1030-255-C-5--133116624 - [E-d1-255-355-
15:36:00 18:38:00 2E9E3425 1735353500,
loca_host_win | Established | 192 168,169 22,6355, 192,166, | Host_fwalsbilty | 0.0 7 Static | StatusDown | Default H z FOE5-02-12 Z025-02-12 | AE-41-1030-254-C-5- 10998597~ TE-41-255-356-
Status 14.190 18:35.00 18.37.00 28983425 1739359500,
local_host_win | Established 192.168.169.22,53953 | Host_Pwalabiity | 0.0 1 Static | StatusDown | Default z z 2025-02-12 2025-02-12 | AE-61-1030-254-C-S-1075602769]  [E-41-255-356
Status 15:35:00 18:37.00 28353425 1733353500
lozal_hast_win | Listen Status 132.183.189.22.133 Haost_fwailabiling (1) 1 Static: StatusDown Dizfault z 2 2025-02-12 2025-02-12 | AE-41-1030-255-C-5--341300060-| [E-d1-255-355-
18:35.00 18.37.00 78983425 1739359500,
local_host_win | Established | 192,168,169, 22,62640,192.166. | Host_Awailabilty | 0.0 1 Static | StatusDown | Default z z 2025-02-12 2025-02-12 | AE-47-1030-254-C-5--1645860091  [E-471-255-356-
Status 14.130 15:35:00 18:37.00 1733353500
lozal_hast_win | Established [132.168.163.22.63574.132.165. | Host_Awailabiliy (1) 1 Static: StatusDown Dizfault z 2 2025-02-12 2025-02-12 AE-41-1030-254-C-5-52153277d- [E-d1-255-355-
Status 130 15:35:00 18:37.00 1735353500,
loca_host_win | Established 32 168, 163 22,626 Host_fwailzbiy | 0.0 7 Static | StatusDown | Default H z FOE5-02-12 Z025-02-12 | BE-41-1030-254-C-5-1076128388]  [E-41-255-358-
Status 18:35.00 18.37.00 28983425 1739359500,
local_host_win | Listen Status 0.0.0.0.5007 Host_Awallabiliy | 0.0 1 Static | StatusDown | Default z z 2025-02-12 2025-02-12 | AE-41-1030-255-C-5--193T16623- | [E-471-255-356-
15:35:00 18:37.00 26983425 1735353500,
loca_host_win | Established | 192 165,169, 22, 60052, 192,168, | Host_fwallsbilty | 0.0 7 Static | StatusDown | Default H z FOE5-02-12 Z025-02-12 | AE-41-T030-256-C-5-- 1316084831 [E-41-255-358-
Status 14.232 18:35.00 18.37.00 28983425 1739359500,
local_host_win | Established | 192.168.169. 22,635 74,192,166, | Host_fwailabilty | 0.0 1 Static | StatusDown | Default z z 2025-02-12 2025-02-12 | AE-61-1030-254-C-5-52153277d- | [E-41-255-356-
Status 14.130 18:31.00 18:35.00 28353421 1733353500
lozal_hast_win | Established 132.165.163.22,53453 Haost_fwailabiling (1) 1 Static: StatusDown Dizfault z 2 2025 1z 2025-02-12 AE-41-1030-254-C-5-1075332 763 [E-d1-255-355-
Status 18:3t00 18:33.00 25353421 1733355500)
local_host_win | Listen Status 92760, 169.22,133 Host_fwailabiiy | 0.0 1 Static | StatusDown | Default z B 2025-02-12 Z025-02-T2 | AE-41-1030-255-C-5--04 1000060~ [E-471-255-356-
18:31.00 18:35.00 1733353500
lozal_hast_win | Established [132.168.163.22.64052.132.165. | Host_Awailabiliy (1) 1 Static: StatusDown Dizfault z 2 2025-02-12 2025-02-12 AE-41-1030-254-C-5--1315034331 [E-d1-255-355-
tatus 18:3100 18:33.00 1735353500,
loca_host_win | Established | 192 168,169, 22, 52640, 192,166, | Host_fwallsbilty | 0.0 7 Static | StatusDown | Default H z FO25-02-12 Z025-02-12 | AE-41-1030-254-C-5-- 1645860051 [E-41-255-358-
Status 14130 18.3100 18:33.00 28989421 1739359500]

Data Collection With Error Codes

Lists selected KPIs mapped to the application. If an error code is available for a KPI without data

collection, it appears with a description.

e Service, Instance, Host Address. Where data is collected from.
e KPI Category, KPI. Grouping and the specific metric.

e KPI Status. Enabled or disabled.

e LastDataCollected. Most recent successful collection date.

e Error Code, Error Description. Any error encountered.

Page 13
HEAL Confidential. All Rights Reserved 2026



HEAL SOFTWARE INC.

Data Collection With Error Codes

Report Start Time: 2023-05-18 00:00:00 Report End Time: 2023-05-18 23:59:59 ‘Generated On- 2023-05-19 12:54:08
Service Tustance Host Address | Kpi Category Kpi KPIStatus | LastDataCollected | Error Code Error Deseription

tomcat-app-5evice. Rhel Host 131 192.16814.232 Disk Space Used Size Percentage ‘Enabled 2023-05-18 NA NA
‘tomcat-app-service ‘Rhel Host 131 19116814132 TUptime Uptime Days. “Enabled WH-05-18 WA A
‘tomcat-app-service Rhel Host 131 19116814232 Disk Space Total Size Host (MB) ‘Emabled 2023-05-18 NA WA

ice “Thel Host 131 T 188 13131 Memory “Enabled WH05-18 By A
Tomcat-app-service "Rhel Host_131 PLARCER LWL iy Werwork Utilization Packets Sent Emors. “Enabled pLOZEIERE] RA TA
‘tomcat-app-service Rhel Host_137 19116814332 [=27] 'CPU Unl “Enabled WH0-18 NA NA

HEAL Host Utilization Daily
Daily host utilization KPIs.

e Date, Instance, Host Address. When and where.

e CPU Util, MEM Util, SWAP MEM Util, Load Avg. Each reported as MIN, MAX, AVG, 90th,
and 95th percentile.

e Uptime Days. Continuous uptime.

e Anomalies. Count of anomaly events.

e Availability (%). Server host data point availability.

Heal Host Utilization Daily

Application: Axiom

Rlpest Ducaticm Fromn: 2025 07-14 D0:00:00 To: 2025-07-14 23:39:39 Gemsrated Om: 20250715 1238:47
B fastasce st Adaress IAX | &V TR | M | MAX | AVG | B | Ba | MY | MBX | AVG | W& | Ba | M | MAX | AVG | W& | BE Anomalies el
e RHEL _AXIOM._DaHOST oL am | s | s | @ 926 | aco | wooo | som | som | ss32 | ooo | s | sasa | onar | sem | weo | w0 | s | ma | 200 1 E nx%
s RREL_ +_AXION_AFFROST w | wao | ss | m was | aco | woon 2 | ww | om | wew | sss | sm | sn | we | ww | wm | me | s=e 0 E) e
T RHEL CAKIDM_AFPROST 10120252 T | waoo | sim | mss | 9500 | 6o | waoo | soar | sasa | s | oon | wmew | sose | sz | ss%s | weo | mo | meas | mo | o0 ) I a7
st oL _AoxioM_HosT [TTREET w | wam | = S | ma | aso | ao am | = w0 | wew | mis | mm | el w | wm | me | me | = ) ) s
T RHEL * AXIOM_HOST L1237 ww | was | il | saw | w0 | weo | wooe | %3 | s | s | oon | wmw | sie | wso | sse | wea | mo | s | mos | oo ) 3 nn
RREL_ _AXIOM_AFPROST a1 ww | wam | s | ws | w7 | ace | e st | ww | oo | wew | @m | m | s w | wm | Bn | mw | =n 0 ) e
RREL_ T AIDM_AFTROST ITIREET ww | e | wm | mm | mw | ow | wew | = ww | ma | om | wew | mm | we | = w | ww | mo | @ | = ) = Py
RHEL _AXIOM_DEHOST_58 [TTREET Ww | was0 | 47 | sess | mse | 6o | wao | ster | sz | st | oo | b | ase | mos | s | weo | me | 8w | me | @ 3 % ren
RREL T AIDM_AFTROST ITIREET] ww | e | sm | wm | w0 | se | wom 2w | mw | om | wew | sw | wms | s | ww | ww | ww | @e | wo ) = na

Application Health Daily Summary

Daily summary of selected KPIs at the instance level (excluding ConfigWwatch and FileWatch).
e Date, Layer, Instance, Host Address. When and where.
e KPI, KPI Type. Metric and its category.
e Min, Max, Avg. Statistical summary for the day.

¢ Anomalies. Count of anomaly events.
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==
Applicatio < )3 :
A D . APP
Report Duration From: 2025-03-19 00:00:00 To: 2025-03-19 0-59 enerated On: 2025-03-20 17-0 0
Darte Layer Instance Host Address Kpi Kpi Type Min Max Avg Anomalies
2025-03-19 Host Host_232 192.168.14.232 Available Size Host (MB)() Core 25,100.00  25262.00 2522684 L]
2025-03-19 Host Host_232 192.168.14.232 Available Size Host (MB)/boof) Core 867.00 B67.00 867.00 L]
2025-03-19 Host Host_232 192.168.14.232 Available Size Host (MB)(‘dev) Core 4,907.00 4907.00 | 45907.00 L]
2025-03-19 Host Host_232 192.168.14.232 Available Size Host (MB)(/dev/shm) Cors 4919.00 451900 491900 o
2025-03-19 Host Host_232 192.168.14.232 Avzilable Size Host (MB) home) Cors 9,151.00 9,798.00 9.376.60 o
2025-03-19 Host Host_232 192.168.14.232 Avalable Size Host (MB)/'new_dizk) Cors 1634100 | 1634100 | 1634100 o
2025-03-19 Host Host_232 192.168.14.232 Available Size Host (MB){/nm) Core 4.398.00 443000 | 440632 ]
2025-03-19 Host Host_232 192.168.14.232 Available Size Hozt (MB)(rumuser/0) Cora 984.00 984.00 984.00 L]
2025-03-19 Host Host_232 192.168.14.232 Avzilable Size Host (MB)Y/sy=/f/egroup) Cora 4.915.00 4519.00 | 45919.00 L]
2025-03-19 Host Host_232 192.168.14.232 CPU UL Core 0.00 6.63 034 38
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentaze(/) Core 37.00 37.00 37.00 0
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage('boot) Core 15.00 15.00 15.00 ]
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage(/dev) Core 000 0.00 0.00 o
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage(/dev/shm) Core 100 1.00 1.00 o
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage( home) Core 50.00 53.00 5200 o
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage(/new_dizk) Core 100 Loo 100 L]
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage(/run) Core 10.00 11.00 10.92 L]
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentzge(/nm/user/l) Core 0.00 0.00 0.00 L]
2025-03-19 Host Host_232 192.168.14.232 Used Size Percentage(/sys/fs/cgroup) Core 0.00 0.00 0.00 ]

ASM Diskspace Utilisation Summary

Latest ASM disk-space data at the instance and attribute level (ASM Used Percentage and ASM
Total Size).

e Date, Instance, Host Address. When and where.

e Partition. ASM disk group name (for example, USERS, SYSTEM).

e Total Size (GB), Used Percentage (%). Allocation and usage.
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Date Tnstance Host Address Partition Total Size (GE) Used Percentage(%h)

2023-05-08 Oracle_176 192.168.14.178 USERS 0os 0.00
2023-05-08 Oracls_176 192.168.14.178 SYSAUX A1) 100
2023-03-08 Oracls_178 191168.14.178 SYSTEM oo 20.00
2023-03-07 Oracla_176 192.168.14.178 USERS 0oE .00
2023-05-07 Oracle_176 192.168.14.178 SYSTEM 0w .00
2023-03-07 Oracls_176 192.168.14.178 SYSAUX A1) 100
2023-03-06 Oracls_178 191168.14.178 SYSAUX LA L) o0
2023-05-06 Oracle_176 192.168.14.178 USERS 0os 0.00
2023-05-06 Oracls_176 192.168.14.178 SYSTEM 0w 2000
2023-03-03 Oracls_178 191168.14.178 SYSTEM oo 20.00
2023-05-03 Orcls_176 192.168.14.178 SYSAUX 010 100,00
2023-05-03 Oracls_176 192.168.14.178 USERS 0oE .00
2023-05-04 Oracls_176 192.168.14.178 USERS 0oE .00
2023-05-04 Oracls_178 191168.14.178 SYSAUX LA L) o0
2023-05-04 Oracle_176 192.168.14.178 SYSTEM 0w .00
2023-05-03 Oracls_176 192.168.14.178 SYSAUX A1) 100
2023-05-03 Oracle_176 192.168.14.178 USERS 0os £0.00
2023-05-03 Orcls_176 192.168.14.178 SYSTEM 0w 90.00
2023-05-02 Oracls_176 192.168.14.178 SYSTEM 0w 2000
2023-05-02 Oracle_176 192.168.14.178 USERS 0os £0.00
2023-03-02 Orcls_176 192.168.14.178 SYSAUX 010 100,00
1/1

Capacity Utilisation Summary Trend

Daily capacity utilization for CPU, memory, swap memory, and load average. Each reported as
Min, Max, Avg, 90th, and 95th percentile.

Heads up. Up to six KPI metrics can be included in this report. The default four are CPU

Utilization, Memory Utilization, Swap Memory Utilization, and Load Average.
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Capacity Utilisation Summary Trend

Report End Time:  2023-02-15 23:50:50

2023-02-15 Host_104 192.168.14 104 0.00 10000 | 5102 93.00 56,00 000 wogo | 5105 8300 96.00 00D 10000 | 5077 90.00 97.00 1000 | 3000 1969 900 20.00
2023-02-15 Centos_1055 192168141055 0.00 10000 | 5183 93.00 §7.00 0.00 woee | som 89.00 8400 00D 10000 | 5085 9230 86.00 1000 | 3000 1940 8.00 29.00
2023-02-14 Host_104 192.168.14 104 0.00 10000 | 038 9100 57.00 000 woo | 4851 8950 9500 00D 10000 | 4841 89.00 95.00 1000 | 3000 1084 200 3000
2023-00-14 Centos_1055 101168141055 0.00 100.00 30.01 8050 86.00 0.00 100.00 4834 $0.00 9400 0.00 100.00 5170 2100 0700 10.00 3000 107 0 3000
2023-00-13 Host_104 192168.14.104 0.00 100.00 4080 .00 85.00 0.00 100.00 4939 89.00 95.00 0.00 100.00 2100 05.00 10.00 3000 1007 w0 30.00

Centos_1055 101168141055 0.00 100.00 aL.00 86.00 0.00 100.00 5035 89.00 9400 0.00 100.00 £80.00 05.00 10.00 3000 054 »o7 20.00

Centos_1055 101168141055 3.00 100.00 2200 86.30 0.00 100.00 65 840 0630 3.00 200 5005 Be10 8430 10.00 30,00 1.7 ®0 2000
2023-02-12 Host 104 191168.14.104 0.00 08.00 411 °l10 84.00 0.00 100.00 5101 20.10 06.00 0.00 000 5410 2100 0460 10.00 3000 04 0 3000
2023-02-11 Host_104 192168.14.104 0.00 100.00 am .50 85.00 0.00 100.00 a0 8520 06.00 0.00 2000 4871 2020 06.00 10.00 3000 1085 1260 30.00
2023-00-11 Centos_1055 101168141055 100 100.00 48.05 2200 86.00 0.00 100.00 4260 20.60 0555 0.00 86.00 4710 85.60 8210 10.00 3000 10.63 ®0 2000
2023-02-190 Centos_1055 192.168.14.1055 0.00 100.0 50.66 2290 96.00 0.00 100.00 4785 0.0 8400 0.00 10000 5118 90.00 o500 10.00 3000 1952 200 2070
2023-02-10 Host_104 192.168.14.104 0.00 100.0 5346 2090 96.00 000 100.00 5010 9090 7.00 0.00 10000 5180 2000 26.70 10.00 30100 1990 200 30.00
2023-02-09 Centos_1055 192.168.14.1055 0.00 2000 4.7 28.00 94.00 000 100.00 4627 0.0 700 100 100.00 4859 8050 26.00 10.00 3000 037 00 3000
2023-02-09 Host 104 192.168.14.104 0.00 100.0 4945 2500 96.00 0.00 100.00 00 0.0 9700 0.00 10000 5115 8850 03.00 10.00 3000 031 B30 3000
2023-02-08 Host 104 192168.14.104 0.00 100.0 47.61 2090 94.00 0.00 100.00 4835 91.00 96.00 0.00 10000 4002 8800 95.00 10.00 30100 03 0 30.00
2023-02-08 Centos_1055 102.168.14.1055 0.00 100.0 49.87 .00 96.00 0.00 100.00 041 890.00 0425 0.00 10000 5100 .00 96.00 10.00 30100 19.86 ».00 30.00
20230207 Host_104 192.168.14.104 0.00 99.00 4.5 biE] 9045 000 100.00 5026 0.0 9700 0.00 28.00 4647 8540 M0 10.00 3000 .70 20 200
2023-0207 Centos_1055 192168141055 0.00 10000 4915 2000 9495 0.0 100.00 00 %0.00 95.00 0.00 10000 5153 2.0 26.00 10.00 3000 19.61 20 2000
2023-02-06 Centos_10535 102168.14.1055 0.00 100 4981 2000 96.00 000 100.00 4843 0.0 9400 0.00 10000 4033 220 26.00 10.00 3000 002 0.0 30.00

Oracle Tablespace Utilisation Summary
Latest Oracle tablespace data at the instance and attribute level.

e Date, Instance, Host Address. When and where.
e Partition. Tablespace name (for example, SYSAUX, SYSTEM, USERS).

e Total Size (GB), Used Percentage (%). Allocation and usage.
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HE 4 L 4
. A C ADICSPACC
licati B ime 02 00:00:00 Report End Time 023-05-10 emerated On 0230 08
Date S Host Address Partifion Total Size (GB) Tsed Percentaze(%
2035-05-12 Oraclz_178 19216814178 SYSAUX 010 100.00
WB-05103 Oraclz_178 P2 16814178 SYSATX 010 100.00
B0 Oraclz_178 B2 16814178 SYSAUX 010 100.00
WB-05105 Oraclz_178 19216814178 SYSAUX 010 100.00
050506 Oraclz_178 P2 16814178 SYSATX 010 100.00
WB-0507 Oraclz_178 B2 16814178 SYSAUX 010 100.00
2025-05-08 Oraclz_178 19216814178 SYSAUX 010 100.00
W55 Oraclz_178 P2 16814178 SYSTEM 0 °0.00
50503 Oraclz 178 216813178 SYSTEM 009 o0.00
B0 Oraclz_178 19216814178 SYSTEM () °0.00
WB-05105 Oraclz_178 P2 16814178 SYSTEM 0 °0.00
050506 Oraclz 178 216813178 SYSTEM 009 o0.00
B-0507 Oraclz_178 19216814178 SYSTEM () °0.00
2035-05-08 Oraclz_178 P2 16814178 SYSTEM () 00.00
B30 Oraclz_178 1e2 16814178 USERS 008 30.00
2050503 Oraclz_178 19216814178 USERS 008 50.00
W05 Oraclz_178 P2 16814178 USERS 008 30.00
0B-0505 Oraclz_178 1e2 16814178 USERS 008 30.00
20250506 Oraclz_178 19216814178 USERS 008 50.00
0350507 Oraclz 178 P2 18814178 USERS 008 30.00
20505108 Oraclz_178 1e2 16814178 USERS 008 30.00

Server Diskspace Utilisation Daily Summary

Latest server disk-space data at the attribute level.

e Date, Instance, Host Address. When and where.

e Partition. Disk partition or mount point (for example, /, /home, /run).

¢ Total Size (GB), Available Size (GB), Used Size (GB), Used Percentage (%). Capacity

and usage.
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Transaction TPS

Per-transaction performance summary.

e Date, Transaction Name. When and which transaction.

stats.

¢ Anomalies. Count of anomaly events.

Volume, Success, Failure, Slow. Counts.
Average Response (ms), Avg Response (90th), Avg Response (95th). Response time

Max TPS. Peak transactions per second.

Success %, Failure %, Slow %. Percentages.
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Daily Data Collection Report
Host, component, and JIM instance data availability for the last N days (N follows OpenSearch ISM
policies).
e Application, Component. Tracked application and component (for example, Host, Tomcat,
WebLogic).
e Total Count. Expected data collection points.
e Data Collected Count, Data Not Collected Count. What was and was not collected.

For JIM: Total count covers all JIM instances. Instances with available transaction data in
OpenSearch for the day count toward Data Collected.

g

Daily Data Collection Report

Report Duration From: 2024-02-20 00:00:00 To: 2024-02-20 23:59:59 Generated On: 2024-02-22 15:59:47.0
Application Component Total Count Data Collected Count Data Not Collected Count

arm-app Host 2

arm-app Fesm

0 2

1 0 1

arm-app Apache Tomeat 1 0 1
mfra-app Host 3 0 3
infra-app Weblogic 1 1 0
mfra-app Apache Tomeat 3 0 3
mfra-app g 3 1 2

Application Uptime Summary

Application availability and uptime over a daily, weekly, or monthly time range. Calculated from
minute-level evaluation of application health using configured instance KPIs.

e Date. Day covered.

e App Instance. The instance being monitored.

e KPI. The KPI used (for example, application availability).

e Uptime Percentage, DownTime Percentage. Availability split.

Page 20
HEAL Confidential. All Rights Reserved 2026



*f.
HE /4 L HEAL SOFTWARE INC.

.*L
Applicatio D C i
O
port Duration From: 2026-03-01 00-00-00 To: 2026-03-18 9-59 enerated On: 2026-0 0
Date App Instance Kpi Uptime Percentage DownTime Percentage
2026-03-18 Appheation 3 ApphcationAvailability 999 0.1
2026-03-17 Appheation 3 Appheation Availability 96.6 34
2026-03-16 Application_3 Application_Availability 234 76.6
2026-03-15 Application_3 Application_Availability 0 100
2026-03-14 Application_3 Application_Availability 1] 100
2026-03-13 Agplication_3 Application_Availability 454 536
2026-03-12 Appheation 3 Appheation Availability 933 6.7
2026-03-11 Application_3 Application_Availability 519 48.1
2026-03-10 Application_3 Application_Availability 0 100
Next
¢ Viewing MLE Insights Dashboard . Al-driven view of your most important metrics.
e Navigating Signal Tab . problems and early warnings.
e Application Summary . application-level drill-down.
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https://docs.healsoftware.ai/docs/viewing-mle-insights-dashboard-2/
https://docs.healsoftware.ai/docs/navigating-signal-tab/
https://docs.healsoftware.ai/docs/application-summary/

