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To view and analyze incidents generated by the AlOps engine, click an Incident ID

from the Incident Details page.

> < ol
@ StartedOn 25-10-2024 13:09 @ EndedOn ---
= Service Ticket Id -- - Warmning Event(s) in root cause service(s) may impact transaction performance.
@ Status # Related Incident(s)
~ Impacted Entities 6
D Appilication(s) 1 0 Service(s) 1 I?l Infrastructure(s) 1

~ Category Wise Events (2)

Memory CcPU
@ 1813 @ 1807
Based on the given topology and incident description, it appears that there are two anomalous behaviors observed for the KPI “Memory Util" in the service running on instance

The first behavior indicates that the KPI value is 0.05 greater than the threshold of 0.0. The second behavior indicates that the KPI value is 7.13 lesser than the threshold of 20.0.
Itis important to note that the threshold values provided in the incident description are not consistent with each other. A threshold value being less than the normal value indicates a potential issue with
the service or instance, but the discrepancy between the two threshold values raises questions about the accuracy and reliability of the data.
To investigate this incident further, the following steps could be taken:
erify the 2 acy of the incident data by checking the monitoring and logaing tools fo

In the Incident Detail page:
The header section displays the details below:

e Started On (incident started details)

Ended On (incident end details)

Status of incident

Type of incident
Service Ticket ID

Warning details

Related Incident’s details (if any).

The impacted entities like application, services etc.

e The total count of events is separated at category level.

Click the RCA Assist icon to open or minimize the chatbot panel.
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