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HEAL&??s Gen Al assistant is a chatbot, powered by a large language model, that answers
natural-language questions about an incident. It analyzes the incident data and produces Al-
generated insights to support root cause analysis and resolution planning.

How to use it

From the Incident Details page:
1. Pick the incident you want to analyze.

2. Scroll to the bottom of the page and click the expand icon to open the HEAL Chatbot.

> P-3-49-180-ML-1742796840 < «B

(® Started On 24-03-2025 12:38 ® Ended On 25-03-2025 16:53
Service Ticket Id - - - © Problem Transactions at IB_Web_Service have been affected.

© Status ‘& Related Incident(s) E-3-49-180-ML-1742796840

Riisief 25-03-2025 13:56 25-03-2025 13:59

Process Running
Service  CBS.finlist_Service Available ® Unavailable m Events m Not Collected
instance C2D8F105237F9528...  transmit UBIFIN_AA_powappsrv1

Listen Status
Service CBS_WebSphere_Se... Available Unavailable ® Events @ Not Collected

~172.27.0.3214190
instance  powwebsrv2

> 172.27.0.3215180

@ <

> 172.27.0.3210790

The chatbot panel appears.
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@ Heal ChatBot P-3-49-180-ML-1742796840 ’

powered By INDYGEN

+ New Chat - L
-

Your conversations Clear All
Heal ChatBot here to help!
| am here to assist you and make your experience breeze. Feel free to ask for
@ What are the services affected help or give a task. Lets get started

& What are the services affected

@ What are the applications affe

@ What are the services affected

@ What are the services affected

@ What are the applications affe

@ What are the services affected

@ What are the services affected What is the root cause for this incident? What are the services affected? List out the forensic action's recommendations

@ How did this incident start?

3. Type your question in the Ask me anything field.

For example: What are the services affected by this incident?

@ Heal ChatBot P-3-49-180-ML-1742796840 -

powered By INDYGEN

o Healsoftware
+ New Chat
What are the services affected in this incident?

@ Heal ChatBot
Your conversations Clear All The services affected in this incident are CBS_DB_Service, CBS_finlist_Service, CBS_WebSphere_Service, IMPS_App_Service, IB_App_Service,
IB_Web_Service, and IB_DB_Service.<|endoftext|>

. (L
® What are the services affected

@ What are the applications affe Healsoftware
What are the fail API call in this incident?

® What are the services affected @ Heal ChatBot

The fail API calls in this incident are

® What are the services affected API: /corp/AuthenticatioriController/AuthenticationFG/026, /corp/BANKAWAY, /corp/Finacle
API: Jcorp/AuthenticationController/AuthenticationFG/026

® What are the applications affe API: [corp/Finacle, /corp/AuthenticationController, fcorp/FinacleRiaRequest
API: /imps-mmid-soap/imps/ImpsService.wsdl, /SoapServices/imps/imps.wsdi<|endoftext|>

& What are the services affected LR
@ What are the services affected

#® What are the applications affe

@ What are the services affected |

4. Read the response and act on the insights.

Tip. You can ask follow-up questions to refine the investigation or request specific corrective

actions.
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Next

e Incident Details . open one incident.
e Root Cause Analysis . automated RCA in HEAL.

e Event Correlation . the event-level graph for an incident.
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https://docs.healsoftware.ai/docs/incident-details/
https://docs.healsoftware.ai/docs/root-cause-analysis-2/
https://docs.healsoftware.ai/docs/event-correlation/

