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Event Correlation links related alerts and anomalies into one actionable incident. Instead of
drowning teams in raw events, HEAL groups them by pattern, topology, and telemetry to cut
alert fatigue.

How it works

HEAL continuously analyzes telemetry, anomalies, and KPI trends.

When patterns line up, events are stitched into a single correlated incident.

Duplicate, redundant, or low-impact events are filtered out automatically.

¢ Incidents are shown in a correlation graph with event sequences and root cause paths.

The goal is meaningful incidents, not isolated alerts.

Use the Event Graph

The Event Graph appears below the root cause summary on the incident page. It shows the flow of
every event linked to that incident.

> E-4-255-6198-2181-1729686120 < OB
23-10-2024 17:52
= v ket Transactions at NA have been affected
I: 1Ca No Description Available
& 9
Event Graph © Root Cause Walk O
s ra
La e
<] % ]
& &
2 PSDRNCH jh"””"”""”””; ‘3 IS DELDEL Servic
R . i i - . + 5 -
111 = 11 > iy == 11 =
_of
Used Size Percentage Process CPU Load Listen Stau © JeieR - L N
---ice IMPS_DR_DB_Service IMPS_DR_App_Service IMPS_DR_App_S : . :
S\

|
;
®

Hover any node to see the event description, KPI values, and event scores.
Identify severity. High-impact events are highlighted.

View event sequence. Track how anomalies evolved over time.
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Once this information is gathered, it may be necessary to involve the relevant teams or individuals to help address the issue. If the issue is found to be related to
the database or web service, then those teams should be notified and involved in the investigation and resolution process.
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Expand the graph

1. Click the three dots in the upper-right corner of the Event Graph.
2. Select Expand.

3. The full graph opens in a wide view.
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Use the expanded graph to inspect long event chains and cross-service anomalies.
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Hover any node in the expanded graph to see the full correlation data for that event.

~
Event Graph 0 =
P ) i, P e, et ]
P 11 -)— 111 A 11 111 [N (A
I ietan Stahis I I istan Status llced Size Percentage Process CPU Load Listen Status Used Size Percentage Memory Util
3 -
Event Description: Event detected in Service [IMPS_DR_App_Service), Instance B_Service IMPS_DR_App_Service IMPS_DR_App_Service IMPS_DR_App_Service IMPS_DR_App_Service
[IMPS_Tomcatl_UBIDRIMPSAPP1_227.6] with a KPI value [0.0] in
[Listen Status] (Threshold range: {Upper=0.0, Lower=0.0}),
indicating a [DEFAULT] outage at [2024-10-23T713:25:00.0007)
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Event Score: 0.5
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Next
e Root Cause Walk . the service-level impact graph.
e Anomaly Detection (AD) . how HEAL spots deviations.

¢ Incident Details . open one incident.
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https://docs.healsoftware.ai/docs/root-cause-walk/
https://docs.healsoftware.ai/docs/anomaly-detection-ad/
https://docs.healsoftware.ai/docs/incident-details/

